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Appendix B: PARTiCiPANTS OF SURvEY
Organization
Type Survey Interview

Non-Profit Camden ARC Camden X

Non-Profit Camden Camden Community Partnership X X

Gov Chester Chester County X X

Gov Chester Chester County X X

TMA NJ Cross County Connection TMA X X

Gov Delaware Delaware County X X

TMA Delaware Delaware County TMA X X

TMA Mercer Greater Mercer County TMA X X

TMA Montgomery GVF X

Private Chester Krapf Transportation X X

Gov Mercer Mercer County X X

Gov Montgomery Montgomery County X X

Transit NJ NJTransit (Access Link) X

Transit NJ NJTransit (Local Programs) X X

Transit NJ PATCO X

Gov PennDOT X

Non-Profit NJ Senior Citizens United Community Service X

Private Montgomery Suburban Transit Network X

Transit PA

PA

SEPTA X X

TMA Montgomery The Partnership TMA X

TMA Bucks TMA Bucks X

X

TMA Chester TMA of Chester County X X

Service Area Organization
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Appendix C: SURvEY QUESTiONS & RESPONSES
SURVEY QUESTIONS

C.3



C.4



C.5



C.6



C.7



C.8



C.9

SURVEY RESPONSES

Q1 Do you directly provide accessible transit services or oversee accessible 
transit services and funding?

Q2. How is your organization working towards providing 100% accessible options for 
your service area? (Check all that apply.)

Responses: 22

Q5. Which groups does your organization collaborate with when planning for 
accessible transit services? (Check all that apply.)

Responses: 22
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Q6. Does your organization coordinate with any Transportation Network  
Companies (TNCs) or ride-hailing companies?

Responses: 22

Q8. What information-sharing challenges or roadblocks does your organization face?

Responses: 19

Q11. What estimated percentage of the accessible transit options in your service  
area are provided by private/non-profit organizations?

Responses: 21
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Q14. If I were a potential customer interested in your accessible transit service,  
where could I go to get more information? (Check all that apply.)

Responses: 22

Q15. How does your organization gather customer feedback regarding your accessible transit service? 
(Check all that apply.)

Responses: 20

Q16. Does your organization provide training or orientation for new accessible  
transit/paratransit riders?

Responses: 22
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Q17. Has the size of accessible locations or schedule of accessible transit  
options changed in your service area since 2020? 

Responses: 22

Q19. Which essential services or destinations does your service provide access to?  
(Check all that apply.)

Responses: 21
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Q20. DVRPC routinely convenes government officials, advocacy groups, and residents from across the 
Greater Philadelphia area to discuss regional planning needs. Are there any ways that you see DVRPC 
supporting the accessible transit needs of your organization using or planning and/or community 
engagement resources?

Responses: 21
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