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Title VI Policy Statement and Complaint Procedures

The Delaware Valley Regional Planning Commission (DVRPC) fully complies with Title VI of
the Civil Rights Act of 1964, the Civil Rights Restoration Act of 1987, Executive Order 12898
on Environmental Justice, and related nondiscrimination mandates in all programs and activities.
DVRPC is committed to ensuring that no person is excluded from participation in, or denied the
benefits of, all programs and activities on the basis of race, color, or national origin, as protected
by Title VI of the Civil Right sAct of 1964 and other related nondiscrimination mandates.
DVRPC's website, www.dvrpc.org, may be translated into multiple languages. Publications and
other public documents can be made available in alternative languages and formats, if requested.
DVRPC’s public meetings are always held in ADA-accessible facilities, and held in transit-
accessible locations whenever possible. DVRPC will work to accommodate all reasonable
requests for translation, interpretation, or other auxiliary services and encourages that requests be
made at least seven days prior to a public meeting. Requests can be made by emailing
public_affairs@dvrpc.org, calling 215-592-1800, filling out an online form, or while registering
for an upcoming meeting.

Any person who believes they have been aggrieved by an unlawful discriminatory practice by
DVRPC under Title VI has a right to file a formal complaint. Any such complaint must be in
writing and filed with DVRPC's Title VI Compliance Manager and/or the appropriate state or
federal agency within 180 days of the alleged discriminatory occurrence. For more information
on DVRPC's Title VI program or to obtain a Title VI Complaint Form, please visit:
www.dvrpc.org/Getlnvolved/TitleVI, call (215) 592-1800, or email public_affairs@dvrpc.org.

DVRPC’s Title VI Complaint Procedure

The DVRPC Title VI Complaint Procedure is written to specify the process employed by
DVRPC to investigate complaints, while ensuring due process for Complainants and
respondents. The process does not preclude DVRPC from attempting to informally resolve
complaints. This procedure applies to all external complaints relating to any program or activity
administered by DVRPC and/or its subrecipients, consultants, and contractors, filed under Title
VI of the Civil Rights Act of 1964 (including its DBE and Equal Employment Opportunity
components), as well as other related laws that prohibit discrimination on the basis of race, color,
disability, sex, age, or national origin. Additional statutes include, but are not limited to, Section
504 of the Rehabilitation Act of 1973, the Civil Rights Restoration Act of 1987, and the ADA of
1990. These procedures are part of an administrative process that does not provide for remedies
that include punitive damages or compensatory remuneration for the Complainant. Intimidation
or retaliation of any kind is prohibited by law.

Process

An individual, or his or her representative, who believes that he or she has been subject to
discrimination or retaliation prohibited by Title VI and other nondiscrimination provisions, has a
right to file a complaint. Complaints need to be filed within 180 calendar days of the alleged
occurrence, when the alleged discrimination became known to the Complainant, or when there



has been a continuing course of conduct, the date on which the conduct was discontinued or the
latest instance of the conduct.

Complaints shall be in writing and signed by the Complainant or the Complainant's
representative. If complaints are received by telephone or in person, the DVRPC Title VI
Compliance Manager or other authorized representative shall formally interview the person to
provide the basis for the written complaint. If necessary, an authorized person will assist the
Complainant in writing the complaint. The complaint form can be made available in alternative
languages or formats, if requested. Please call 215-592-1800 for more information.

Generally, the written complaint includes the following information:

e name, address, telephone number, and e-mail of the Complainant;

e Dbasis of the complaint, (e.g. race, color, national origin, sex, age, disability, retaliation);

e adetailed description of the circumstances of the incident that led the Complainant to
believe discrimination occurred;

e name(s), title(s), and address(es) of the person(s) who discriminated against the
Complainant;

e names, addresses, and phone numbers of people who may have knowledge of the alleged
incident or are perceived as parties in the complained-of incident;

e date or dates on which the alleged discrimination occurred; and

e agencies where the complaint was filed.

As an investigation moves forward, additional information may be required. Although this
process does not preclude DVRPC from attempting to informally resolve complaints, the
decision to resolve informally always rests with the complainant, who may withdraw from the
informal process at any time.

If a complaint is filed against DVRPC, the Commission will acknowledge receipt of the
complaint by notifying the Complainant and immediately transmitting the complaint to the
proper state and federal agency (e.g. Federal Highway Administration, Federal Transit
Administration, Pennsylvania Department of Transportation, New Jersey Department of
Transportation) for investigation and disposition pursuant to that agency's Title VI complaint
procedure. Complaints against DVRPC may also be sent directly to a federal agency. If a
complaint is filed with an agency that does not have jurisdiction over the particular reason for
discrimination, the complaint will be forwarded to an agency that does.

Complaints against DVRPC subrecipients, consultants, and contractors will be investigated
directly by the Commission as follows:

e Within 10 days, the DVRPC Manager of Title VI Compliance will acknowledge receipt
of the complaint to the Complainant, and notify the appropriate state and/or federal
agency that a Title VI complaint has been received by the Commission;

e Within 60 days, the DVRPC Manager of Title VI Compliance will conduct and complete
an investigation and, based on the information obtained, will render a recommendation
for action in a report of findings to the DVRPC Executive Director. This report will



include the nature of the complaint, remedy sought, and a summary of the investigative
findings and activities. The complaint should be resolved by informal means whenever
possible. Such informal attempts and their results will be summarized in the report
findings;

e Within 90 days of receipt of the complaint, the DVRPC Title VI Compliance Manager
will notify the complainant in writing of the final decision reached, including the
proposed disposition of the matter. The notification will advise the complainant of his/her
appeal rights with state and federal agencies, if they are dissatisfied with the final
decision rendered by DVRPC.

The DVRPC Title VI Compliance Manager maintains a log of all complaints received by the
Commission.

The Title VI Complaint form may be submitted directly to the following agencies:

Civil Rights Specialist

U.S. Department of Transportation
Federal Highway Administration
New Jersey Division

840 Bear Tavern Road, Suite 202
West Trenton, NJ 08628

(609) 637-4200

Title VI Manager

Division of Civil Rights/Affirmative Action
New Jersey Department of Transportation
P.O. Box 600

1035 Parkway Avenue

Trenton, NJ 08625-0600

(609) 530-2336

Title VI Manager

Bureau of Equal Opportunity

DBE / Title VI Division

Pennsylvania Department of Transportation
PO Box 3251

Harrisburg, PA 17105-3251

(717) 783-0301

Civil Rights Specialist

U.S. Department of Transportation
Federal Highway Administration
Pennsylvania Division

228 Walnut Street, Room 508
Harrisburg, PA 17101-1720

(717) 221-3461



Title VI Program Coordinator
Federal Transit Administration
Office of Civil Rights

East Building, 5th Floor - TCR
1200 New Jersey Ave., SE
Washington, DC 20590

(202) 366-4043

Title VI Coordinator

Federal Transit Administration - Region 3
U.S. Department of Transportation

1760 Market Street, Suite 500
Philadelphia, PA 19103-4124

(215) 656-7100

Title VI Program Coordinator
Federal Highway Administration
U.S. Department of Transportation
Office of Civil Rights

1200 New Jersey Avenue, SE

8th Floor E81-314

Washington, DC 20590

(202) 366-0693

U.S. Department of Justice
Office of Justice Programs
Office for Civil Rights
810 7th Street, NW
Washington, DC 20531
(202) 307-0690

Title VI Compliance Manager

Delaware Valley Regional Planning Commission
190 N. Independence Mall West, 8th FI.
Philadelphia, PA 19106

(215) 592-1800

Complaint forms are available in English, Spanish, and Simplified Chinese.

Title VI Complaint Form [0.1 MB pdf]

Titulo VI Formulario de queja [0.1 MB pdf]




NF]SEIFZE [0.1 MB pdf]

Heading: DVRPC’s Americans with Disabilities Act and Reasonable Accommodations

DVRPC complies with Title I of the Americans with Disabilities Act of 1990 (ADA), Section
504 of the Rehabilitation Act of 1973, and the Pennsylvania Human Relations Act of 1955.

Anyone who requires an auxiliary aid or service for effective communication, or a modification
of policies or procedures to participate in a program, service, or activity of DVRPC should
contact Mari Gonzalez (215) 238-2953 or DVRPC’s Office of Communications & Engagement
at (215) 592-1800 as soon as possible.

This nondiscrimination program does not require DVRPC to take any action that would
fundamentally alter the nature of its programs or services or impose an undue financial or
administrative burden.

Heading: DVRPC Language Access

The Title VI prohibition of discrimination based on national origin has been interpreted to mean
that no person shall be denied access to services due to Limited English Proficiency (LEP). LEP
is a term that refers to a person who is not fluent in the English language, often because it is not
their native language.

DVRPC is committed to ensuring that all individuals requesting services provided by the
Department, including those with LEP, have meaningful access to services. DVRPC works to
ensure that LEP individuals are not excluded from programs and activities by providing free
interpretation and translation services to the public in a number of languages.

English

Attention: If you wish to request this publication in another language other than English, or wish
to contact DVRPC for our language assistance, please call 215-592-1800. Additional charges
may apply for reprint of our publications.

Spanish / Espafiol

Atencion: si desea solicitar esta publicacion en otro idioma que no sea inglés, o si desea ponerse
en contacto con DVRPC para obtener ayuda con nuestro idioma, llame al 215-592-1800. Se
pueden aplicar cargos adicionales por la reimpresion de nuestras publicaciones.

Chinese / 13
AR MBREFLELEEBELOMIEMESHIBEALRY - F5EEBIHINESEDS
DVRPC BX% - IBHE 215-592-1800, FA IR R ol sE=UTEREN SN 2R A



Vietnamese / Tiéng Viét

Chu y: Néu ban mudn yéu cau 4n pham nay bang ngdn ngir khac ngoai tiéng Anh hodc mudn
lién hé véi DVRPC thong qua hd trg ngdn ngit ctia chung t6i, vui 1ong goi s6 215-592-1800. Phi
bd sung ¢ thé ap dung cho in lai cac 4n pham cua ching toi.

Korean / ot=0f
FO|.0| ETE2 EO{7} Ot CHE A0 ZE QHESIAHLE A0 X| /2 &3l DVRPC O
2 gae 27t 30| £3 2

2SI ™ 215-592-1800 2 F3}SHMA| 2. L2 2t E 9| &Y
A
T

Russian / Pyccknii

BHumanwue: eciii Bbl XOTHTE 3aIIPOCHUTH 3Ty ITyOJIHKAIMIO HA IPYTOM SI3bIKE, KpOMeE
AHTJIMHCKOTO, Wi XoTuTe cBA3aThesi ¢ DVRPC yepes Hallly A3bIKOBYIO TOMOIIb, TTOKATYICTa,
M03BOHUTE 10 HOMepY 215-592-1800. 3a nepeneyarky HaIIMX ITyOJIUKAIINI MOKET B3UMATHCS
JIOTIOJIHUTENbHAS TJ1aTa.

Gujarati / 282l

e [o1: %) Al WL USIAelell 2{AY) (Ad1deil {12 N IMi [Aeid] sal Hidll 9], wedl
U] GINL USIA GIRLDVRPC ol US 524l Hid ), dl 5UL 53] 215-592-1800 UR S1&
5. WU USIRLeAledl Yol:US12L HIS dHlRell QLS Ao UeS 2 B,

Haitian / Creole

Atansyon: Si ou vle mande piblikasyon sa a nan yon 1ot lang ki pa angle, oswa si ou vle kontakte
DVRPC via asistans langaj nou an, tanpri rele 215-592-1800. Chaj adisyon¢l ka aplike pou
reenprime nan piblikasyon nou yo.

Arabic/ =
2 Jhai¥) b i gl e A ety e ATl sid) 1 lla e 5 S 1) seliiil DVRPC (e Jseasll
Wil ) giie delaha sale Y 4dlia) o gy (i i oy B 1800-592-215 a8 1L Juai¥l (o b ¢ Liiad saclisa,

Italian / italiano

Attenzione: se si desidera richiedere questa pubblicazione in un'altra lingua diversa dall'inglese,
o se si desidera contattare DVRPC tramite la nostra assistenza linguistica, chiamare il numero
215-592-1800. Potrebbero essere applicati costi aggiuntivi per la ristampa delle nostre
pubblicazioni.

French / Frangais

Attention: Si vous souhaitez demander cette publication dans une autre langue que l'anglais ou si
vous souhaitez contacter DVRPC via notre assistance linguistique, veuillez appeler le 215-592-
1800. Des frais supplémentaires peuvent s'appliquer pour la réimpression de nos publications.



Portugues / portuguesa

Atencdo: Se vocé deseja solicitar esta publicagdo em outro idioma que ndo o inglés, ou deseja
entrar em contato com o DVRPC através de nossa assisténcia de idiomas, ligue para 215-592-
1800. Encargos adicionais podem ser aplicados para reimpressao de nossas publicagdes.

Polish / Polskie

Uwaga: jesli cheesz poprosi¢ o te¢ publikacje w innym jezyku niz angielski lub chcesz
skontaktowac¢ si¢ z DVRPC w celu uzyskania pomocy jezykowej, zadzwon pod numer 215-592-
1800. Dodatkowe optaty mogg dotyczy¢ przedruku naszych publikacji.

Tagalog, including Filipino

Pansin: Kung nais mong hilingin ang publikasyong ito sa ibang wika maliban sa Ingles, o nais
makipag-ugnay sa DVRPC para sa tulong ng aming wika, mangyaring tawagan ang 215-592-
1800. Maaaring mag-apply ang mga karagdagang singil para sa pag-print ng aming mga
pahayagan.

Malayalam / AEIQ080

(PR HYB: oWt BY1HHWIBS N6} BIHUQ @3 0D

(V1L d6Mo @RELEMA1H60038 M 1681303 @)U 18O0MIENUE: (T3,
@106)216, (08 AMEBREBIAS BIaHI MIaNIQLOD IMIW

AW 0N@@al 1 1@)@0@ 1 enIMLEI|SIMB @) (a0 1E)MYEINLES @3, 215-
592-1800 ag)0M MMUN1@3 18166, AMEBREIAS (Al 1RV 1B 06MEBREYHS
°l6n330 @R-24S1H80IM@ N @RUI 1B M 1OH6IEU3 IO BNIGQH6)I0.

Bengali/ﬂT@n%f

NCATCITY: A T AR AFHIAICE LTI IR0NS T (FINS ST W A1 FACO
B N NTHS OISO G5 TOROSEIHE ST (1Y FECO B, O 215-
592-1800 NH(H eT PP | WO[S AP WINTHF AFHINE AN YHVH Gy
AETGT RA© AT

Khmer / Manigs

MIWHGHSHAEN:

UASIOHAS UM NURPWIS N NINHEI OMOHBISYGHSS
H DVRPC tinURSWIRAManIuaitiRguSInining 215-592-1800

MNDISUMSUISHMG S AR AUMUASIMIcng1siHimy

Ukrainian / YkpaiHcbka

VYBara: fkmo Bu 6akaeTe MoJaTH 3asBKY Ha 1HIITY MOBY, OKPIM aHTIIIHCHKOI, a00 OakaeTe
3B'SI3aTUCS 3 HAIIIOIO MOBOIO, 3BEPHITHCA 32 HOMepoM 215-592-1800. 3a nepeapyk Hammx
nyOumiKamii MOXe CTATYBATHCS J0JaTKOBA TUIaTa.



Hindi / &<

& < IS 3T S & SraATdT [t 3= U H 7 YT BT SR AT I8 &, AT
THRY HTHT TERIAT & fald DVRPC ¥ U 31 dT8d &, dl HUAT 215-592-1800 TR Hid Be |
TR UHTRA! & S0 & forg Sifafvad ew arp 8l 9&d 8 |

Yoruba / Yoruba

Ifarabale: Ti o ba fe lati beere iwe yii ni ede miran miiran ju English lo, tabi fe lati kan si
DVRPC fun iranlowg iranlowo wa, jowo pe 215-592-1800. Awon afikun afikun le waye fun
atunse awon iwe wa.

Nepali/ﬁm?ﬁ

&H: Jfe qUTS A1 THTRMATS ST HeaT 3= HINHT SFRIY T A18TIg-o, a §TH! U1
TEANT! A DVRPC TS W0 T 18188, $HUAT 215-592-1800 HT Hd T8N
3T Yo BTHN YD &I G: BT &I AT 3HTda g1 93 |

Greek / EAAnvika

[Tpocoyn: Edv embopeite va {ntioete avtr ) onpocievon o€ AN YAGGG EKTOG Omd TV
ayyAkn 1 0élete va emucovovioete pe v vanpecsioc DVRPC yia ™ yYAwoown pog Pondeia,
karéote to 215-592-1800. [Tpdcheteg ypedaoelg evoéyetal va 16 HOVV Y10 TNV EKTOTMCT TOV
EKOOGEDMV LLOG.

Urdu / 52

S22 (S gh) ol b eon s LS il 53 5 (ae 0l Gomisd o dle S (A S e Ll (ol Gl 818
~IDVRPC » Jta 3a ks dlal (o S I8 £ 1800-592-215 a S ol sicm e U S adal )
uﬁ‘;\&uédw\};)&:ﬂ#&_\cu\ bJL}}Jéu}:\cw\_

German / Deutsche

Achtung: Wenn Sie diese Publikation in einer anderen Sprache als Englisch anfordern oder sich
an DVRPC wenden mochten, um unsere Sprachunterstiitzung zu erhalten, rufen Sie bitte die
Nummer 215-592-1800 an. Fiir den Nachdruck unserer Publikationen kdnnen zusétzliche Kosten
anfallen.

Punjabi / UATe!

oot 6. 1 3HT fom yaHg § wigra+ 3 fegrer fan I 3mr fSg 963t Iaar grde I =t
WS I AJTE3T BEl St o7& Hudd et 9de d 31 fadut 9dd 215-592-1800 3
35 Id. 713 YdTHA & HI 8T Bl <Y Hdd BT J HAT IS,

Telugu / 3000

13 K S8 (HTHBED BONN STH0E B A 925580t NE0T B S
2L DPAN0 §O DVRPC Q HORDA0TONZ0T), AOHTR 215-592-180050 5°S
TONOA. S35 (DTNBEIO 59502899 §0 €955 Tren $80TIHdT).



Tamil / &AL

&HeUeTD: @B& Galeflufenl g miGHevld ally Coum Qmbluilev Ga Ty
L LIN 6T, D 6LeV& 6TMHIGET QDMLY 2 Fells @ 19.60.947.L9.8).ew
Q&ML QasmeTeT all(BLDLIN6oT eV, S &F UG 215-592-1800 &3
MGG LD. 6THIGH6T Gleuerlufhaserfler LMILGLILIE G Sl &6V

& L_L_600T MBI 86T QUITIHHSH 8 Fn (hLD.

Samoan / Samoa

Fa‘aaliga: Afai e te mana‘o e talosagaina lenei lomiga i se isi gagana e ese mai le Igilisi, pe
mana‘o e fa‘afeso‘ota‘i le DVRPC mo la matou fesoasoani i le gagana, fa‘amolemole vala‘au
215-592-1800. O isi fa‘aopoopoga e mafai ona talosaga mo le toe lolomiina oa matou lomiga.

Thai / na

Pomgeri: mﬂamﬁaamwaLaﬂmsﬁt‘ﬂummﬁ'uuaﬂmﬁamﬂmméﬁnqu“‘saﬁmmsﬁmia
DVRPC wiowamnuzhoimdasnuaisnvaas Wsa ns luit 215-592-1800
onafiAn T s AN MU SANWAIA N D915

Japanese / HAR A

AR COEMPEEEBUNDEETERLEZWMES., F£LEEEYR—FIDWT
DVRPC [ZEH L= LMEE I, 215-592-1800 FTHEEL =LY, HIRYIDEHRIZITIE
MHEELIINDIGEENHY £7,

Amharic / ATICE

TAANL-LUTT PATIAHE €727 NATIAHE @60 NAA 272 ACPMPE NEAT DLID ALTS
AC83 N DVRPC AT9797C NdAT ANAP NNAR €M 215-592-1800 LA, NRAEFTT AL
Ng I ATY+9° +enTs MM PTF A+ING EFAN.

Persian / (sl

L (a4 Jale L S 53 50 (G () 51 e s 80 Ol 4a 1) 40 Gl a2 e S):4a s DVRPC

Lo e il (512 ilaml (sl 438 ol (Scan 3 180 i 1800-592-215 o jlas L il cla (s 5 4 S 51
29 Jleel,

Yiddish

1X 77597 R WTIR L, WORAIY N IRIDW WTIR IR TR VARIDMN VT JTROIND W 0N 1R 2K WOPRRTPIYID
X VTIVNYA POT IVIVP TRWTTIRWY 81 .215-592-1800 19171 ¥1°2 ,72°7 TRIDW WITHR XD POINT VPRLINP
DYPXNPOP21D TWITIIR 1D LIVOYT .

Hebrew / n»May

Qv R MXH 0011¥I2 N ,NIVAIR IPRW NIAR 7OWA 7T 21070 WpaY 0211¥72 X 0327 nmwn? DVRPC
SW NINM 70977 HY 20 0wy 0°901 2°21°1 .215-592-1800 15017 WP 110w oW1 Y10 Naph
15V D7A10797.

Created using Google Translate; last updated by DVRPC 7/22/2019
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